
Returns Form – Drive Controller 

Dear Customer, 

We are sorry that you have been experiencing problems with our drive controller. To enable us to provide 
you with an optimum service, please complete this form and enclose it with the returned device. 

Your details 

Company: 

First line of address: 

Town/city, postcode 

Contact person: 

Tel. no.: 

E-Mail:

Reference no. or tracking no: 

 Please send the defective product together with this form to the following address: 

KOSTAL Industrie Elektrik GmbH & Co. KG 
Service / IS-D   
Lange Eck 11 
58099 Hagen 
Germany 

Quantity Serial number Error code Error description 

Note 
To avoid damage during transit, please make sure the devices are properly packaged. Please use the original packaging if possible. 

Please also note the information about our service terms and conditions in the download area at http://www.kostal.com/industrie 

____________________________ ____________________________ 
 Place, date Signature
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